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Candidates MUST choose any THREE (3) of the following FIVE (5) questions to respond to. 


Question 1 


Discuss the role of communication in coping with resistance to change. 


Question 2 


Discuss why it is useful to see appreciative inquiry as having an important role in building readiness 
for change. 


Question 3 


Discuss whether there is a single ‘best style’ of managing change, or whether the style of a change 
agent should vary according to change situations. 


Question 4 


Critically assess the role of force-field analysis as a tool for creating readiness in the context of a team 
setting. 


Question 5 


Discuss why it is useful for an intervention to be managed based on the metaphor of an iceberg. 


Please check that you have answered a total of three (3) essay questions. 
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